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Affordable Resident Selection Criteria
Agave House

Effective October 30, 2024

AN EQUAL HOUSING OPPORTUNITY PARTNER
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Fair Housing and Equal Opportunity

We are a fair housing provider. We operate in accordance with federal, state, and local fair housing civil rights laws. No
applicant will be discriminated against based on race, national origin, color, creed, marital status, ancestry, religion,
familial status, status regarding public assistance, source of income, age, sex, sexual orientation, gender identity, status
as a victim of domestic abuse, sexual assault, stalking, or disability.

Access to the Resident Selection Criteria and Application Process
Management will provide meaningful access to the information in this plan and the application process for people with
limited English proficiency and people with disabilities.

e LEP: Language assistance services may include oral language assistance, including interpretation in non-English
languages provided in-person or remotely by a qualified interpreter, the use of qualified bilingual or staff to
communicate directly with individuals with LEP, and written translation, performed by a qualified translator, of
written content in paper or electronic form into languages other than English.

o People with disabilities: Management will ensure that the information in this plan and the application process
itself is disseminated in a manner that is accessible to persons with disabilities such as furnishing appropriate
auxiliary aids and services, interpreters, transcription or captioning services, accessible electronic materials and
websites, large print, Brialle and other alternative format of materials.

Application Requirements and Fees

All people 18 years old or older must fill out an application. We encourage all applicants to apply online, however paper
applications will be accepted if requested by the applicant. An incomplete application will be rejected. Any false
information on the application is grounds for denial of the application, or termination of an existing lease if determined
after you have already moved into the building. All information must be legible and verifiable. If the information on the
application cannot be verified or is omitted, this is a reason for rejection. The application must be signed and dated by the
applicant. Every applicant 18 years or older must provide a current government-issued photo identification document.

Application Fees

An application fee of $38 must be paid at the time of application for each person 18 years or older. These application fees
are non-refundable. If an applicant has a letter of guarantee for the application fees, the fees must be paid by the
organization within 24 hours of application submission, or the application will be canceled.

Letters of Guarantee

If an applicant has a letter of guarantee for the application fee, holding fee, security deposit and/or first month’s rent, the
letter of guarantee must be provided at the time of application. Letters of guarantee for the application fee(s) and holding
fee must be paid with the understanding that the funds must be paid on behalf of the applicant, even if the application is
rejected. We are unable to accept letters of guarantee that only provide payment based on approval of the application
and a lease being signed. Guaranteed funds for the security deposit and/or first month’s rent must be paid prior to keys
being received and the applicant taking possession of the unit.

Holding Fee
A holding fee of $100 is required at the time of application. The holding fee will become part of the security deposit if the

application is approved, and the applicant takes possession of the unit. The holding fee will be refunded to the applicant
if the applicant is denied residency, or the applicant elects to cancel within 72 hours of submitting the application. If the
holding fee is not paid within 24 hours of starting the application, the application will be canceled.

Security Deposits

If the applicant household’s screening report is approved without conditions, the security deposit will total $500. The $100
holding fee will become part of the security deposit, and the household will be required to pay the additional amount
prior to taking possession of the unit. If the applicant household’s screening report is conditionally approved, the security
deposit will total $1,000. The $100 Holding Fee will become part of the security deposit, and the household will be required
to pay the additional amount prior to taking possession of the unit.
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Management reserves the right to change this policy as needed.

Online Payments and Partial Payments

Management does not accept any form of paper payment. Payment for rent and other fees can be paid online through
Rent Café via ACH from a bank account, with a debit or credit card, or can be made in person via Walk in Payment System
(WIPs).

Management does not accept partial payments.

Payment at Lease Signing
Management requires all fees to be paid by the approved applicant prior to receiving keys and taking possession of the
unit.

If a lease begins on the 24t through the 31% of any month, the applicant is required to pay the current month’s prorated
rent as well as the following month’s rent to receive keys and take possession of the unit.

If you are offered a concession, your concession will be applied to your account once you have paid your security deposit
and first month’s rent, based on the above.

Eligibility Requirements
Applicants and residents must meet the criteria outlined in this plan. Management will run a background check on each
applicant aged 18 or older and will be reviewing the following:

e Rental history - we require the name and last known phone number of each landlord, property manager or
mortgage payee for each address you have had in the last 2 years. Undisclosed addresses may be cause for denial.
Roommate references are not acceptable.

e Credit history - your credit history will be checked, however a poor credit score or history will not necessarily be
grounds for automatic denial. An adverse bank or credit reference, high debt, or past due or dishonored debt may
be grounds for rejection. Outstanding debt owed to a previous landlord, property management companies or
mortgage companies, open bankruptcy proceedings and government tax liens are grounds for automatic denial.

e Criminal history - We reserve the right to deny any application based on any report that does not meet set criteria.
All applicants will undergo screening to ensure they meet the standards established by Real Estate Equities. This
includes assessing prior convictions; however, arrests without convictions or convictions that were later vacated
or expunged will not be considered.

Applicants may provide information with their completed application to explain, justify or negate potentially negative
information that may be revealed during the application process and the applicant believes to be relevant to performance
as a resident. The additional information will be evaluated prior to the final determination of eligibility. Management will
consider the nature and severity of the incident, the number and type of incidents, time elapsed, age at which the incident
occurred and the extent to which reasonable steps have been taken to mitigate negative history.

If your application is denied based on the above, the applicant must work with the screening company to dispute
information listed in the screening report. The dispute will not be conducted with management. Management will not
accept different credit scores from other sources.

Income

At minimum, applicants must have a gross (pre-tax) income two times (2x) the rent. A Section 8 voucher or funding from
a comparable third-party subsidy source may also be acceptable. Please note, if you receive rental assistance, your
organization’s budgeted rent for your household must meet the quoted rent plus utilities for the unit you are applying for.
If the budgeted rent is lower than the quoted rent, your application will be denied. Please be sure you know your budgeted
rent prior to completing your application. Management does not negotiate rental rates.
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Affordable units have income restrictions in which the total gross income for applicants cannot exceed the 60% Multifamily
Tax Subsidy Program (MTSP) Income Limits, depending on availability and household size. The current income limits are
listed below.

HH Size 1 2 3 4 5 6 7 8
Limit $43,200 $49,320 $55,560 $61,680 $66,660 $71,580 $76,500 $81,420

Applicants must provide income documentation to our third-party screening company to validate the validity of the
documentation. If an applicant refuses to or fails to provide income documentation to Better NOI, their application will
be canceled.

Student Eligibility Requirements

If a household is applying for a Housing Tax Credit and/or HOME unit, applicants must meet the student eligibility
requirements. This eligibility requirement prohibits any household residing in a tax credit unit from being comprised
entirely of full-time students as defined by the educational institution, unless one person in the household meets one of
the following five exceptions. Applicants must provide verification of the exception.

1. Receiving Temporary Assistance to Needy Families (TANF); or

2. Participates in a program receiving assistance under the Job Training Partnership Act, Workforce Investment Act,
or under other similar, federal, state of local laws; or

3. Single parent with children and this parent is not a dependent of someone else, and the child(ren) is /are not
dependent(s) of someone other than a parent; or

4. Married and entitled to file a joint tax return; or

5. Under the care and placement responsibility of the state agency responsible for administering foster care.

Any applicant for units with HOME funds may not be full or part time students at a post-secondary institution unless the
student is:
1. Overage230R
A veteran of the United States military OR
Married OR
Has dependent children OR
Is a person with disabilities OR
6. Has parents, who individually or jointly, are income eligible for the HOME Program.

vk wnN

Applicants must provide verification of the exception.

Occupancy Standards

Bedroom Count Minimum # of Occupants Maximum # of Occupants
1 1 2
2 1 4
3 2 6
4 3 8

If you do not meet the occupancy standards listed above, your application will be denied.

Unit Hold Policy

Management requires that the applicant household must be able to start their lease for the unit they apply for within 15
days of the application approval date if the unit is currently vacant or within 15 days following the date the unit is ready.
If the applicant household cannot start their lease within the required timeframe, the application will be denied, and their
holding fee forfeited.

Management reserves the right to change this policy as needed.
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Waiting Lists
Management does not keep a waiting list. Units are available on a first come, first serve basis.

Move Out Restrictions (Winter Clause)
Our lease does not allow for move outs in November, December, or January.

Lease Terms
Management does not offer lease terms shorter than 6 months, nor do we offer month-to-month leases.

If a household fails to respond to lease renewal notices after they have moved in, their lease will be terminated upon
notice from management.

Unit Transfer Policy

Management does not allow unit transfers to or from the same bedroom size, unless in the instance of a reasonable
accommodations or Violence Against Women Act (VAWA) request. Unit transfers will be considered for changes in
household size, reasonable accommodation and for VAWA requests. The household must also meet the property’s unit
transfer criteria and fees may apply for a transfer to be considered.

Properties in the initial lease up phase will not allow unit transfers for the first 12 months of occupancy. Unit transfers at
these properties will only be considered when related to Reasonable Accommodations and Violence Against Women Act
requests.

Verification Requirements

Applicants are required to provide current verification documentation as they relate to their household composition,
income, assets, and student status when requested. If an applicant refuses to provide requested documents, their
application will be canceled, and their holding fee forfeited. Acceptable Forms of Verification are attached to this
document.

Management requires that employed applicants verify and validate their employment with our screening company, Better
NOL. If an applicant fails to verify and validate their employment with Better NOI, their application will be canceled and
fees forfeited. If an applicant is not employed or just started a new job, this requirement does not apply.

Affordable Housing Application Process

Timing

We are committed to processing your application as swiftly as possible. Please keep in mind that the processing time
typically ranges from 1 to 2 weeks. During this process, we will be taking several steps to ensure a smooth experience for
you. Please respond to requests from the management and compliance teams promptly to avoid cancelation of your
application. If we cancel your application for failure to respond, your fees will be forfeited.

Step by Step Process

1. Submit the application and pay all fees.

2. Management will conduct a screening report for all adult household members. If an applicant is employed, the
applicant is required to verify and validate their employment with Better NOIl. Management will notify you as soon as
possible about the results of your screening report.

3. If your screening is approved or conditionally approved, management or our compliance team will conduct the
eligibility review process to ensure your verified income falls below the limit for your household size. Management or
the compliance team will ensure that your gross monthly verified income meets our requirements. If you are uncertain
about the income limit for your household, please consult our website, the resident selection criteria, or reach out to
our management team.

a. During this step, management or the compliance team may contact you for additional household
information, income, assets, or student status documentation. Failure to respond within 24 hours
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with the requested documentation may result in the cancelation of your application and your fees
forfeited.

4. Once we have completed the application screening and review, the management team will communicate the
approval or denial status of your application. If you receive rental assistance, your RTA will also need to be approved
by your caseworker.

5. If your application is approved, our management or compliance team will reach out to you to discuss next steps. For
voucher holders, please note that the unit inspection must pass before scheduling the lease signing.

Application Cancellation Policy

If an applicant wishes to cancel their application within 72 hours of applying, the holding fee will be refunded. If an
applicant wishes to cancel their application after 72 hours of applying, the holding fee will be forfeited. If the application
is canceled by management for one of the following reasons, the holding fee will be forfeited:

e The household fails to provide requested documents and verifications related to household eligibility by deadlines
given.

e The household fails to provide income documentation to Better NOI.

e The household cannot start their lease within 45 days of time of application approval or cannot start their lease
by the 1%t of the month following the date the unit is ready.

e The household’s rental assistance budgeted rent plus utilities is lower than the quoted rent for the unit.

e The household fails to meet the Business Relationship terms listed at the end of this document.

Application Denial Policy
If an applicant is denied for one of the following reasons, the holding fee will be refunded:

e The household’s verified income is over the applicable income limit.

The household’s verified income is under management’s income to rent requirement.

The household’s background report is denied due to credit score or credit history.

e The household’s background report is denied to criminal record.

e The household’s background report is denied due to monies owed to a prior landlord.

e The household is a full-time student household and does not meet program requirements.

If your application is denied, your holding fee will be refunded within 7 days and management will e-mail the denial letter
to the applicant, which shall include the reason for denial and the process to appeal.

Application Denial Appeals Process

If an application is canceled or denied for any of the items listed above, the applicant will have seven (7) days to respond in
writing to request a meeting to discuss the rejection. Within seven (7) working days after receipt of the request, management
will contact the applicant to arrange a meeting to resolve the situation. This meeting will allow the applicant to provide
information about mitigating circumstances or correct inaccurate background check results. Management will review all the
information provided to determine if the grounds for denial are a reliable indication of future tenancy performance.
Management will notify the applicant in writing with the outcome of the appeal. People with disabilities have the right to
request reasonable accommodation to participate in this informal hearing process to appeal the rejection decision made by
management. The grievance policy is available to all applicants who wish to view this document.

Re-Application

Applicants that wish to re-apply may do so 90 days after the date of denial or cancelation. If a household is canceled for
failure to meet the Business Relationship terms laid out in this document, you will be ineligible to re-apply at any REE
properties indefinitely.

Applicants with Disabilities
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If an applicant has a disability, they may request reasonable accommodation to assist with them in the admission process
or to meet the requirements for acceptance of their application. Applicants may make a reasonable accommodation or
reasonable modification request by putting the request in writing to management. Assistance will be provided as needed
to document the request if the applicant is unable to put the request in writing.

Management will verify the presence of disability and will verify the nexus between the presence of the disability and the
reasonable accommodation/modification request. The final decision will be made by the management and the applicant
will be notified in writing.

If you are disabled and would like to request a reasonable accommodation or if you have difficulty understanding English,
please request our assistance and we will ensure you are provided with meaningful access based on your individual needs.

Violence Against Women Act (VAWA) Policy

The Violence Against Women Act, or VAWA, provides legal protections to victims of domestic violence, dating violence,
sexual assault, or stalking, as well as their immediate family members. These legal protections prohibit management from
denying assistance and from evicting or terminating assistance from individuals and their affiliates if the asserted grounds
for such actions are an instance of domestic violence, dating violence, sexual assault, or stalking. Management also has a
VAWA Emergency Transfer Policy in place.

Admission to an apartment home shall not be denied on the basis that the applicant and/or affiliates is or has been a
victim of domestic violence, dating violence, sexual assault or stalking in the event the applicant otherwise qualifies for
admission. All applicants and/or affiliates admitted sign the form HUD-91067, the VAWA Lease Addendum, which informs
residents of their protections under this act. In addition, all applicants and/or affiliates will be provided with the
Notification of Occupancy Rights, form HUD-5380 and Certification Form HUD-5382 upon acceptance or denial from
housing.

If an applicant or resident requests protection provided under VAWA, management will provide the applicant or resident
or affiliates with HUD Form 5382, where the request for protection shall be certified. Management will be mindful that
the delivery of the certification to the applicant or resident via may place the victim at risk and will work with the applicant
or resident for an acceptable delivery arrangement. In lieu of HUD Form 5382 or in addition to it, management may accept
a federal, state, tribal, territorial, or local police record or court record or documentation signed and attested to by a
professional (employee, agent, or volunteer of a victim service provider, an attorney, medical personnel, etc.). from which
the victim has sought assistance in addressing domestic violence, dating violence, sexual assault or stalking or the effects
of the abuse.

All documents related to an individuals’ domestic violence, dating violence, sexual assault or stalking will be retained in a
separate, secure location apart from other resident files. In addition, the identity of the victim and all information relating
to the incident(s) of domestic violence, dating violence, sexual assault or stalking shall be retained in confidence, except
to the extent that the disclosure is:

1. Requested or consented to by the individual in writing.

2. Required for use in an eviction proceeding or termination or assistance OR

3. Otherwise required by applicable law. The HUD-approved certification form provides notice to the resident of the
confidentiality of the form and the limits thereof.

This VAWA policy does not apply to market rate units or units not funded by a state or local program.

Business Relationship

The relationship between Real Estate Equities and a prospective resident is a business relationship. A courteous and
businesslike attitude is required from both parties. Real Estate Equities reserves the right to refuse rental to anyone who
is verbally abusive, disrespectful, makes threats, is argumentative, is under the influence, or in general displays an attitude
at the time of showing a unit or applying for a unit that causes us to believe we would not have a positive business
relationship.
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Applicant(s) sign and date:

Applicant Signature Date
Applicant Signature Date
Applicant Signature Date
Applicant Signature Date
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Attachment 1: Acceptable Forms of Verification

*Current = document dated within 120 days of date of receipt

Type of Income

Acceptable Documentation

Employment

4-6 current, consecutive paycheck stubs, offer letter from
employer, payroll summary

Self-Employment

Most current federal income tax return 1040 including Schedule C, Schedule E or
Schedule F, trip sheets, financial statements, contracts, profit, and loss statement

Social Security or SSI (includes minor
children)

Current social security benefit letter printed from myssa.gov or received
through the mail. Cannot accept yearly benefit letter sent out in November

Pensions, annuities, insurance policies,
retirement funds, disability/death benefits,
and other periodic payments

Current benefit letter or 4-6 current, consecutive statements
from provider.

Public Assistance (MFIP, MSA, GA, etc.)

Current printout of benefits received. Obtain from county
caseworker.

Child Support

Current printout (total of 12 months) from state website or
custody agreement with income listed.

Unemployment

Current printout of unemployment benefits received from
state website.

Regular Contributions/Gifts

Contact information for contributor for property to verify

Alimony

Copy of alimony agreement.

Student Financial Aid

Printout of assistance from school

Miscellaneous Items

Acceptable Documentation

Identity Verification — required for all adults

Current government issued photo ID

Age Verification

Current government issued photo ID, Birth Certificate, Current Social
Security Award Letter, Baptismal Certificate, Military Discharge
Papers, Census document showing age, Naturalization Certificate

Joint Custody — if applicable

Custody agreement or divorce decree
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Attachment 1: Acceptable Forms of Verification (cont.)

Type of Asset (only required if household’s
assets total over $50,000)

Acceptable Documentation

Checking Account

6 current, consecutive bank statements listing interest earned

Savings account

Current bank statement listing interest earned

Benefit Card (ex. EBT), Pre-paid Debit Card,
ReliaCard, Direct Express Card

Current statement or current receipt from ATM listing balance

Money Market accounts, stocks, bonds,
certificates of deposits, mutual funds

Current bank statement listing interest earned

401K Account or other retirement funds
(only provide if you have current access to
the funds)

Current statement listing interest and dividends earned

Real Estate

Current market value of real estate, current mortgage
information, information about sale if applicable

Life Insurance (whole life or universal life,
do not include term)

Current statement listing cash value available to individual
before death

Type of Student (only required if household
consists of all full-time students)

Acceptable Documentation

Part-Time Student

Current Printout from school showing part-time student status

Full-Time Student

Current Printout from school showing full-time student status

Full-Time Student Household (exemption —
AFDC or TANF)

Current printout showing member is receiving AFDC or TANF

Full-Time Student Household (exemption —
Workforce Investment Act)

Current documentation showing student participates in
Workforce Investment Act Program (or similar)

Full- Time Student Household (exemption —
single parent with children)

Divorce/custody decree or other parent’s most recent tax
return

Full-Time Student Household (exemption —
married)

Marriage certificate or current joint tax return

Full-Time Student Household (exemption —
past foster child)

Verification of participation in the foster care program
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